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The research aims to analyze the relationship between banking service quality and
customer satisfaction. The importance of the study stems from the fact that it is a
study that addressed the issue of banking service quality and the necessity of such
a study to provide an information base on customers' evaluation of the expected
and actual quality of services and their satisfaction with those services. Banking
services are characterized by stereotyping. This stereotyping prompted banks to
pay attention to the quality of their services to meet customer requirements and
achieve competitive advantage. The study concluded that banking management
must prepare scientific programs to develop the expertise and skills of employees
in order to provide the best services to customers. Institutions are always in
competition to gain the largest number of customers and work with maximum effort
to satisfy them. We say that customer satisfaction changes according to the
institution's environment, so the institution must always be prepared for its
customers by improving its services and using modern tools and means and
supporting them with administrative practices in order to gain and increase the level

of customer satisfaction.
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